
Community Health Needs Assessment 
 and Implementation Plan

MISSOURI HOSPITAL ASSOCIATION

For More Information

Stephen Njenga, MPH, MHA, 
CPHQC, CPPS
Director of Quality 
Measurement and Population 
Health Improvement
573-893-3700, ext. 1325
snjenga@mhanet.com

MHANET.COM

We Can Help!
From assessment to implementation, Missouri Hospital Association staff 
can work in partnership with your staff to complete all, or parts of, a 
community health needs assessment that complies with Internal Revenue 
Service requirements. 

Basic services include:

 � guidance
 � consultation
 � toolkits
 � determination of baseline status
 � community health implementation strategy guide
 � ZIP-code level data for assessment and intervention

Resources are available on MHA’s website at www.mhanet.com/chna.aspx.

For hospitals needing additional services, such as primary and secondary 
data collection and analysis, facilitation of community input, survey design, 
writing the assessment and development of an implementation plan, 
customized services are available through Quality Works, a subsidiary of 
MHA. CHNA support services are affordable, flexible and adapted to your 
needs. Prices range from hourly rates to package pricing. 
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