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Sheryl joined the Family Advisory Board at Childrenôs Mercy 
Hospital and Clinics as a charter member in 2003. She 

served as Chairperson of the Board in 2005. Sheryl was 
hired by Childrenôs Mercy Hospitals and Clinics as a Family 
Centered Care Coordinator in February 2008. Her son was 
diagnosed with ALL Leukemia in 2000 and underwent 3 ½ 
years of chemotherapy. He has been seen in 22 different 
clinics and has had 24 surgeries. She has vast experience 

with both inpatient stays and outpatient clinics. As the 
mother of four sons, she hopes to improve the health care 
experience for all children by promoting a relationship in 
which family members and providers work together to 

ensure the best service for all families. Sherylôs background 
as a Financial Analyst with IBM compliments her role as a 

parent on staff by allowing her to critically review outcomes 
and data from patient - and family-centered care initiatives. 

Sheryl Chadwick



After the life changing event of her 13 year old 
daughterôs cancer diagnosis in 2004, DeeJoôs focus 

changed from running a preschool to helping families 
who enter the hospital system with their children.  
DeeJo was hired by Childrenôs Mercy Hospitals and 

Clinics as a Family Centered Care Coordinator in 
February 2008 to share her experiences and serve as 
a voice of the families. Spending over 300 days with 
her daughter as an inpatient inaugurated her into the 
health care system while allowing her to maintain the 

point of view of families. She brings this unique 
perspective to her job.  
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Content Overview

ÅBenefits of patient and family 

engagement in policy design

ÅStrategies to involve Patient 

Family Advisors in policy review

ÅExamples of policies which 

included patients and families in 

the design or review process




