
A Reading List for Leaders

Peter Senge:
The Fifth Discipline

Jerry Langley, 
Tom Nolan, & 
Kevin Nolan: 

The Improvement Guide

Chris Argyris:
Overcoming 

Organizational Defenses
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Karl Weick and
Kathleen Sutcliffe:

Managing the 
Unexpected

James Reason:
Human Error

Don Norman:
The Design of

Everyday Things
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